
Building resilient heartsafe 
communities

Trained through Heartsafe NWE, Anna 
responds when her phone alerts her to a 
cardiac arrest nearby. She brings the nearest 
automated external defibrillator (AED) and 
with another community first responder 
starts cardiopulmonary resuscitation (CPR) 
until the ambulance takes over. 

Anna returns home. But the story does not 
end there. Heartsafe 2.0 supports responders 
like Anna after each intervention. A post-
resuscitation support platform connects 
community first responders, survivors, 
families and emergency medical services, 
helping build resilient responders and 
stronger heartsafe communities.
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